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If you currently have a password to enter The Agency Place

(TAP), use the same login information and do the following:

Log on to https://tap.hanover.com

Click on the “Quote, Issue, Endorse” icon

Click on “Bonds”

NEED ACCESS?

If you cannot access BONDirect, you will need to be issued a password. To get a password, contact your local Agency

Automation Consultant or call our Helpline at 1-800-225-2032. 
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Policies are underwritten by Massachusetts Bay Insurance Company, The Hanover Insurance Company, Allmerica Financial Alliance Insurance Company,
Allmerica Financial Benefit Insurance Company, The Hanover American Insurance Company, Hanover Lloyd’s Insurance Company, Citizens Insurance Company
of America, Citizens Insurance Company of Ohio, Citizens Insurance Company of Illinois, and Citizens Insurance Company of the Midwest.

This material offers a brief description of coverages and programs. Actual coverages may vary by state. Options and credits are not available in all states. 

For exact terms, conditions, exclusions and limitations of coverages, please refer to our nearest branch office.

Avenues, The Hanover Insurance Group with Eagle icon, and “Our policy is performance” are trademarks of The Hanover Insurance Group, Inc.

BONDirect – How To Get Started

If you have any questions about BONDirect, or if you or your Agency need 

automation support, contact your local Agency Automation Consultant

or call our Helpline at 800-225-2032.
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